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This study was conducted to evaluate the performance of the education and 
training of non-regular workers and to suggest implementation and remedies. It 
also aims to provide methods to apply the outcomes from the previous 
researches to conducting future research related to effectiveness of non-regular 
workers education and training.
This research highlights on defining the concept of non-regular workers, 
making a diagnosis of current status, evaluating the effectiveness of non-regular 
workers education and training, and finding measures to post-manage the each 
programmes for non-regular workers. The outcomes of this research are 
collected from analysis of previous researches, survey and in-depth interview 
with non-regular workers and experts, and meeting and seminars with experts in 
the fields.  
1. System, Policy and Current Condition 
The government announced “non-regular workers comprehensive measures” 
which includes resolving unreasonable or irrational discrimination and expending 
to social safety net, welfare regime for low-wage workers by Ministry of 
Employment and Labor at 2011.
The participation rate of education and training of non-regular workers is 
from 18.6% in 2007 to 27.8% in 2011, the rate of increase is 9.2%p during 4 
years. The factors of determination in education and training was lower for 
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women, low education class, part-time job, social service type of occupation, 
small and medium-sized enterprises.
2. Results of Evaluation
This chapter analyzes the current condition of education and training of 
non-regular workers and how to effect the increase of wage, shift to regular 
workers(shift from temporary position to permanent position) by total workers, 
women, youth, and aged.
The education and training participation rate of non-regular workers is 
relatively lower in comparison to regular workers. As the propensity score 
methodology, empirical evaluation show a wage increase of 4.3% in non-regular 
workers. But women and youth non-regular workers participation rate of 
education and training is relatively higher(not statistically significant) compared 
to regular workers.
3. Results of Survey and In-depth Interview
In a survey of 1,000 non-regular workers, for actual condition, for issues and 
systematic improvement plans in education and training of non-regular workers, 
we utilized and sampled the add survey data on the economically active 
population survey and census on basic characteristics of establishments in 
national statistics office. 
The target of the survey, 22.4% of the participated non-regular workers was 
a self-selecting group, and the rest of non-regular workers was chosen by 
company policy or superior order. The main reason for nonparticipation in 
education and training is that they do not feel the need in participation(56.8%).  
And according to the focus group interview results about the recognition and 
current condition, forecasting and implementation, cases(best practices) of 
non-regular workers education and training, the fact clearly stands forth that 
education and training for non-regular workers appears to be less helpful in 
work, necessity and effectiveness.
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4. Policy Measures
The cardinal direction of education and training for non-regular workers 
suggest as follows: 1) policy and system improvement of non-regular workers’ 
education and training, 2) expansion of labor market achievement in non-regular 
workers, 3) infrastructure construction of non-regular workers’ education and 
training, 4) specialization, diversification, differentiation in target group, type of 
non-regular workers’ education and training programme.
This study proposes mandatory education and training of non-regular workers 
by ratio of non-regular workers in each company for improvement on policy 
and system, customized training supporting system by profiling non-regular 
workers and introducing mileage system. 
And, it also proposes an expansion of financial support and role of sector 
council, subsidies for change of non-regular workers to regular workers, etc. for 
strengthening incentives for enterprises and non-regular workers.
